Privacy Policy of Branch Austin LLP
January 2021
_________________________________________________________

PRIVACY NOTICE
Branch Austin LLP is committed to safeguarding the privacy of your data whilst providing a personalised
and valuable service.
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1.

IMPORTANT NOTICE

1.1

This is the Privacy Notice of Branch Austin LLP (registration number OC434246) whose
registered office is at 32 St James’s Street, London, SW1A 1HD (“we”, “us” or “our”). It sets
out how we collect and process your personal data. This Privacy Notice also provides certain
information that is legally required and lists your rights in relation to your personal data.

1.2

This Privacy Notice relates to personal information that identifies “you” meaning individuals
who browse our website and individuals outside our organisation with whom we interact. If you
are our client, or our employee, consultant, contractor or otherwise engaged in work for us or
applying to work for us, a separate privacy notice applies to you.

1.3

We refer to the information we collect about you in this Privacy Notice as “personal data” and
3 sets out further detail of what this includes.

1.4

Please read this Privacy Notice to understand how we may use your personal data.

1.5

This Privacy Notice may vary from time to time so please check it regularly. We last updated
the notice on 6 January 2021.

2.

HOW TO CONTACT US

2.1

Data controller and contact details
(a)

For the purposes of relevant data protection legislation, we are a controller of your
personal data and as a controller we use the personal data we hold about you in
accordance with this Privacy Notice.

(b)

If you need to contact us in connection with our processing of your personal data, then
our contact details are:
Data Protection Officer
Branch Austin LLP
32 St James’s Street, London, SW1A 1HD
Email address: contact@branchaustin.com
Telephone: (+) 44 207 851 0100

3.

CATEGORIES OF PERSONAL DATA WE COLLECT

3.1

The categories of personal data about you that we may collect are:
(a)

personal data you provide to us in person, via our website or by telephone, including
your name, address, email address and telephone number and any other contact
details you supply when completing a form on our website;
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(b)

your professional online presence, for example, your profile on LinkedIn;

(c)

personal data you provide when you apply for a job advertised or submit a speculative
job application and/or your CV;

(d)

via our information technology (IT) systems, eg reception logs; automated monitoring
of our websites; and other technical systems, such as our computer networks and
connections, CCTV and access control systems, communications systems and email.

(e)

personal data gathered using cookies; and

(f)

details of your visits to our website including but not limited to traffic data, location data,
weblogs and other communication data.

3.2

We may also create personal data about you, for example, if you contact us by telephone we
may make a written record of key details of the conversation.

3.3

In addition, we may obtain certain special categories of your data (“Special Categories of
Data”). The Special Categories of Data are: (i) personal data revealing racial or ethnic origin,
political opinions, religious or philosophical beliefs, or trade union membership; and (ii) the
processing of genetic data, biometric data for the purposes of uniquely identifying a natural
person, data concerning health or data concerning a natural person’s sex life or sexual
orientation.

4.

HOW AND WHY WE USE YOUR PERSONAL DATA

4.1

Under data protection law, we can only use your personal data if we have a legal ground for
doing so, e.g.
(a)

for the performance of our contract with you or to take steps at your request before
entering into a contract;

(b)

to comply with our legal and regulatory obligations;

(c)

for our legitimate interests or those of a third party; or

(d)

where you have given us your consent.

4.2

A legitimate interest is when we have a business or commercial reason to use your
information, so long as this is not overridden by your own rights and interests.

4.3

The table below explains what we use (process) your personal data for and our reasons for
doing so:
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How do we use your personal data?

The legal ground

Marketing our goods and services and sending legal
updates to you.

For our legitimate interests i.e. to
offer a high level of service to our
clients.

To provide legal services to you.

To perform our engagement
contract with you or to take steps at
your request before entering into an
engagement contract.

Processing necessary to comply with professional,
legal and regulatory obligations that apply to our
business, e.g. under health and safety regulation or
rules issued by our professional regulator or to
identify and verify the identity of our clients and their
beneficial owners including performing anti-money
laundering checks.

To comply with our legal and
regulatory obligations.

Processing necessary to safeguard the health of
those at our premises and to follow public health
guidance.

For our legitimate interests to
maintain a safe environment at our
premises

Gathering and providing information required by or
relating to audits, enquiries or investigations by
regulatory bodies.

To comply with our legal and
regulatory obligations.

For operational reasons, such as improving efficiency,
training and quality control.

For our legitimate interests i.e. to be
as efficient as we can so we can
deliver the best service for you at
the best value.

Statistical analysis to help us manage our practice,
e.g. in relation to our financial performance, client
base, work type or other efficiency measures.

For our legitimate interests i.e. to be
as efficient as we can so we can
deliver the best service at the best
value.

External audits and quality checks, eg external
auditors of both our client files and our client account.

For our legitimate interests i.e. to
assist with operating at the highest
standards; and to comply with our
legal and regulatory obligations.
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4.4

Where we process Special Category Data, we will only do so with your explicit consent, where
we need the information for the establishment, exercise or defence of legal claims on your
behalf, where you volunteer the information to us unprompted, where necessary in the interests
of public health, or otherwise in accordance with Article 9 of the GDPR.

5.

COMMUNICATIONS ABOUT ADDITIONAL SERVICES

5.1

We may use your personal data to send you updates by email or by post about legal
developments that may be of interest to you and/or information about our services, including
new services, or invitations to events we believe may be of interest to you.

5.2

We will either seek your express consent to send such communications to you, or we will rely
on our legitimate interests in promoting our business and building our relationship with you.

5.3

We will always treat your personal data with the utmost care and never sell it to other
organisations for marketing purposes.

5.4

You have the right to opt out of receiving unprompted communications at any time by:
(a)

using the ‘unsubscribe’ link in emails; or

(b)

by emailing us at contact@branchaustin.com

5.5

We may ask you to confirm or update your preferences if you instruct us to provide further
services in the future, or if there are changes in the law, regulation, or the structure of our
business.

6.

WHO RECEIVES YOUR PERSONAL DATA

6.1

We may share your personal data with:
(a)

professional advisors whom we instruct on your behalf or refer you to, e.g. barristers,
medical professionals, accountants, tax advisors or other experts provided that they
are under duties of confidentiality;

(b)

other third parties where necessary to carry out your instructions e.g. your mortgage
provider or HM Land Registry in the case of a property transaction, or Companies
House;

(c)

credit reference agencies;

(d)

our insurers and brokers;

(e)

external auditors, e.g. in relation to auditors of our files and our accounts;

(f)

our bank;

(g)

any service company controlled by the designated members of Branch Austin LLP;

(h)

external service suppliers, representatives and agents that we use to make our
business more efficient, e.g. typing services, marketing agencies, document collation
or analysis suppliers;

(i)

third parties with whom we organise or run events from time to time;
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(j)

legal and regulatory authorities with whom we have a legal obligation to share your
data, e.g. HMRC, or to report any potential or actual breach of applicable law or
regulation;

(k)

law enforcement agencies, courts or other relevant party, for the establishment,
exercise or defence of legal rights;

(l)

third parties, government bodies and agencies for public health reasons;

(m)

third parties for the purposes of prevention, investigation, detection or prosecution of
criminal offences or the execution of criminal penalties;

(n)

third parties who are considering or have decided to buy some or all of our assets or
shares (including in the event of a reorganisation, dissolution or liquidation).

6.2

We only allow our service providers to handle your personal data if we are satisfied they take
appropriate measures to protect your personal data. We also impose contractual obligations
on service providers to ensure they can only use your personal data to provide services to us
and to you.

7.

INTERNATIONAL TRANSFERS

7.1

As a matter of general practice, we do not transfer your personal data outside the UK.

7.2

In the event that any of your personal data must be transferred outside the UK for a legitimate
purpose (for example, to obtain advice from a foreign lawyer on your behalf), we will ensure a
similar degree of protection is afforded to it by ensuring at least one of the following safeguards
is implemented:


We will only transfer your personal data to countries that have been deemed to
provide an adequate level of protection for personal data.



Where we use certain service providers, we may use specific contracts approved for
use in the UK which give personal data the same protection it has in the UK.

8.

HOW LONG YOUR DATA WILL BE KEPT

8.1

We will keep your personal data after we have finished advising you or responding to a query
from you. We will keep records if required to do so by law and in accordance with our terms of
business from time to time in force.

8.2

We will not retain your data for longer than necessary for the purposes set out in this
policy. Different retention periods apply for different types of data. If you would like to know
the retention period for a specific type of data please contact our Data Protection Officer
whose details can be found above.

9.

LINKS TO OTHER WEBSITES

This policy only applies to Branch Austin LLP. If you link to another website from our website, you
should remember to read and understand that website’s privacy policy as well. We are not
responsible for any use of your personal data that is made by unconnected third party websites.
10.

YOUR RIGHTS

10.1

Subject to applicable law including relevant data protection laws, you may have a number of
rights in connection with the processing of your personal data, including:
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(a)

the right to request access to your personal data that we process or control;

(b)

the right to request rectification of any inaccuracies in your personal data or, taking
into account the purposes of our processing, to request that incomplete data is
completed;

(c)

the right to request, on legitimate grounds as specified in law:
(i)

erasure of your personal data that we process or control; or

(ii)

restriction of processing of your personal data that we process or control;

(d)

the right to object, on legitimate grounds as specified in law, to the processing of your
personal data;

(e)

the right to receive your personal data in a structured, commonly used and machinereadable format and to have your personal data transferred to another controller, to
the extent applicable in law; and

(f)

the right to lodge complaints regarding the processing of your personal data with the
Information Commissioner’s Office or other relevant supervisory body. Please
see https://ico.org.uk/concerns/ for how to do this.

(g)

If you would like to exercise any of the rights set out above, please:

(h)

email or write to our Privacy Officer;

(i)

let us have enough information to identify you, (e.g. your full name and any reference
number used in communications with us); and

(j)

let us know what right you wish to exercise and the information to which your request
relates.

11.

INTELLECTUAL PROPERTY RIGHTS

11.1

All intellectual property rights in or arising from our website, including all copyright belong to
Branch Austin LLP, unless otherwise stated. All rights are reserved.
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